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Solutions for Courts

Zia Consulting is focused on content solutions in two key
areas: Automation Systems to streamline your document
processes--saving time and money across your enterprise;
and providing ECM solutions that work the way you do
(“"Easy ECM"”)--replacing existing tools, processes, and
systems to deliver better content management, control,
and collaboration.

Across the country, courts at all levels are working to modernize
their document systems and processes, addressing issues ranging
from capturing paper-based information, to the launch of e-filing
applications, to migration from legacy content management
systems.

Some are considering mobile initiatives and others are looking
towards cloud technologies; virtually all are looking to save
money while at the same time providing better service to judges,
administrators, and other users, and also comply with a growing
range of “eCourt” mandates.

To address these differing requirements, Zia Consulting provides
Content Modernization Solutions focused around two primary areas
that deliver measurable results: Document Automation and “Easy
ECM” systems that “work the way that you do.”

Document Automation Systems

How do courts more efficiently and effectively capture and
process documents to save money, provide better service, deliver
actionable data metrics, and more? By replacing manual processes
and ineffective legacy technologies, Zia’s Document Automation
Solutions provide measurable benefits across a wide range of use
cases including:

e Paperless Document & Records Management utilizing
Intelligent Capture

e Electronic Forms (eForms) and Portal Systems for e-Filing

e Secure Electronic Signature with ZSign from Zia

CASE STUDY

Working closely with the CIO’s office for a
large state courts system, Zia has delivered a
content management solution that modernizes
their court document application infrastructure.

The solution includes an Alfresco ECM repository
integrated with a custom web application for
e-Filing, as well as an application for case
management.

In addition to new filings, Zia is working with
the team to migrate over 25 million existing
documents to the new system and providing a
distributed backup system.
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“We are thrilled to recognize Zia
Consulting as the Alfresco Partner of
the Year for the extraordinary work
they have achieved over the past
year through our joint partnership
and collaboration.

By expanding our open standards
platform to the cloud, Zia Consulting
has been able to enhance the
solutions they customize and deliver
for our customers, putting them back
in the content driver's seat.”

Martin Musierowicz
VP of Americas, Alfresco
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Content Modernization Solutions for Courts

Easy ECM ™ Solutions

How do court IT departments provide users with ECM solutions
that work the way they do, using the tools they use today? How do
they ensure users aren’t forced to use alternatives that don’t meet
security or reliability needs or fit with court IT strategy? Whether
it’s replacing email or the shared drive as primary ECM tools, or
replacing legacy ECM systems that cost too much and don’t work
anyway, Zia's Easy ECM solutions deliver the necessary controls,
compliance, and collaboration.

Zia Easy ECM Solutions include:

e Case Management

e Contracts Management

e Migration / Consolidation of legacy ECM systems
e Multi-repository solutions

e Microsoft Office integration

e Email Integration for Microsoft Outlook and hosted email

Zia also brings the knowledge, background, and partnerships to
address two other primary areas of concern with any government
solution: compliance and procurement. We have experience in
designing solutions for:

e FISMA Compliance
e Section 508 Compliance

e DoD5015.2 Certification for Records Management

In addition, we understand the government procurement process
from RFI to RFP to purchasing via the GSA Advantage program.
For that reason, we've created a series of teaming agreements
with the GSA contract holders of our leading technology partners
so that we can provide authorized GSA quotations directly from Zia
in a consolidated manner.

WHY ZIA CONSULTING?

Zia Consulting is an organization of Content
People, providing innovative IT Modernization
soutions and opening up new possibilities for
a truly Content Connected organization. As
Content People, we:

e Drive Enterprise Mobility Technology
e Are Experts in Enterprise Integration

e Provide Managed Cloud Solutions

Zia recognizes the importance of content to your
success - with a focus on where your content
comes from and more importantly where you
need it to be. Our solutions from Paper to Mobile
are targeted at your specific content needs,
from Case Management to Document Capture
to Content Migration and more.
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