
Mobile technology has transformed the way people work 
with information. Recent analyst reports suggest more than 
60% of information workers will interact with content via 
their mobile devices by the year 2015.

Workers now expect that business information and business 
processes will be available on their mobile device. However, with 
the diversity of use cases for these workers and others engaged 
with content via mobile devices, a “one size fits all” approach to 
mobile content management isn’t possible.

Zia delivers Enterprise Mobile Content Management Solutions that 
fit the needs of your organization, across three critical areas:

• Mobile Enterprise Content Management

• Custom Mobile Content Applications

• Mobile Business Solutions

Mobile Enterprise Content Management

Mobile devices provide people the freedom to access, create and 
edit content, regardless of location. The challenge is extending 
enterprise content out to mobile devices in a secure and managed 
manner.  

Often the mobile applications of large ECM systems are hard 
to navigate, search, and use, resulting in more frustration than 
benefit. In addition, many companies want or need customizations 
and branding that aren’t possible with the Mobile ECM applications 
offered by many vendors.

Through our partnership with Alfresco, Zia offers solutions built 
with Alfresco Mobile, the innovative Mobile ECM application built on 
Alfresco Enterprise.  For those organizations looking to create their 
own Mobile ECM application for Alfresco Enterprise, Zia offers Fresh 
Docs, delivering fully functional Mobile ECM that is customizable to 
meet the needs of your enterprise.

“We are thrilled to recognize Zia 
Consulting as the Alfresco Partner of 
the Year for the extraordinary work 
they have achieved over the past 
year through our joint partnership 
and collaboration. 

By expanding our open standards 
platform to the cloud, Zia Consulting 
has been able to enhance the 
solutions they customize and deliver 
for our customers, putting them back 
in the content driver’s seat.”  

Martin Musierowicz
VP of Americas, Alfresco

Contact Zia to learn more: sales@ziaconsulting.com | 888-732-4101 | www.ziaconsulting.com
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CASE STUDY

The City and County of Denver has a population 
of other 600,000 people, employs more than 
10,000 people, and has an operating budget 
of $1 billion. To support the city’s initiative 
to improve citizen engagement, Zia and the 
Denver Technology Services Group created a 
mobile application, making the city’s Denver 
311 service available online and through iPhone 
and iPad devices. 

This service allows citizens to easily report non-
emergency items such potholes, dogs barking, 
or graffiti. Reusing the web services already 
created, Zia integrated Alfresco with the city’s 
call center and CRM technology and created a 
metadata form that can be filled out online or 
through an iPhone/iPad application.

Once submitted, a ticket is created in the 
CRM system and a city worker is assigned to 
investigate.
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Custom Mobile Content Applications

Many organizations, whether in the public or private sector, have 
specific content-related mobile application needs. Zia is a leading 
provider of custom mobile development of applications that 
interact with ECM systems as well as ERP, Accounting, CRM, and 
other enterprise systems.

Mobile Business Solutions

While many companies are still taking the first step with Mobile 
ECM looking simply to provide mobile access to their ECM 
repository, others are looking to transform their organization by 
delivering business solutions anywhere workers need them. This 
is what led Zia Consulting to partner with WeWebU to codevelop 
MobileWorkdesk, a revolutionary new enterprise-ready mobile 
content management solution for the iPad and iPhone that connects 
with any CMIS-compliant ECM system.

MobileWorkdesk brings the ability to deliver enterprise-class mobile 
business solution with easy navigation and personalized content 
such as individual inboxes, tailored views, user-related favorites, 
and stored searches. It is the first mobile solution designed to 
support large deployments of leading ECM systems such as IBM 
FileNet P8, IBM Content Manager 8, or Alfresco Enterprise with 
thousands of users and millions of documents.

The unique approach of MobileWorkdesk comes from the 
combination of two components in the product:

MobileWorkdesk App

• Designed for the iPad and iPhone
• Available free from the Apple App Store
• Provides document management functions including 

browsing, searching, and uploading
• Supports all CMIS-compliant ECM repositories

MobileWorkdesk Server

• Server for business logic brings ECM to mobile devices

• Comprehensive role management provides fast access to 
information and functions based on user’s role

• Favorites, stored searches, and virtual folders prevent 
laborious navigation

• Direct editing of documents with QuickOffice and 
commenting with PDF annotations

• Personal Inbox
• Participate in approval processes
• Upcoming support for IBM FileNet P8 and Alfresco Workflow
• Edit now, upload later with offline functionality

ZIA’S PROFESSIONAL SERVICES FOR 
MOBILE SOLUTIONS INCLUDE:

• Custom enterprise and mobile application 
development

• Internationalization of the text throughout 
the application

• Enterprise application deployments for in-
house application delivery

• Deployment of customized applications 
to the Apple App Store or Android 
Marketplace

• Application customization to meet 
organizational business requirements and 
branding

• Application support and training

• Integration with other business or mobile 
applications

• MobileWorkdesk implementations and 
customizations


